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SALES CONDITIONS

Our prices include all airports fees and services offered on the different airports (land duty, passenger duty, one handling). They not include
VAT taxes whose application depends on the statute of the customer (exonerated or not) or on the country where the services are
perceived.

Our prices are applicable for VFR flight, no supplement is requested in case of IFR flight. A supplement is perceived if the weather conditions
did not allow a through flight.

Types of operated helicopters:
Twin engine helicopter type:
. Agusta 109 — VIP — 5/6 seats

Single engine helicopters type:
. AS350B3 - VIP - 5 seats
. Robinson R44 —flights and school piston engine — 3 seats

Swiftcopters SA keeps the possibility to change whenever they want these types of operated helicopters list.

Cancellation for weather condition:

Current prices list concern helicopters flights that are only possible with good weather condition. For security reason, if the weather
conditions happen to get bad, Swiftcopters SA conserve the possibility of cancelling the flight before take-off or rerouting the helicopter
during the flight.

If the flights is canceled before take-off, Swiftcopters will refund the total payment.

Payment and cancellation fees:
A confirmed reservation insure the availability of the helicopter to customer. Usually, Swift Copters customers are asked to pay flights when
they order. A payment on invoice after a flight, or by credit card can be exceptionally granted. In case of cancellation of a flight for personal
reasons, a deposit will be kept according to followings:

. 100% of the flight price if cancellation within 24h

. 50% of the flight price if cancellation between 48h to 24h

. 25% of the flight price if cancellation between 5 days to 48h

. 0% of the flight price due to bad weather conditions that would prevent the flight

Prohibited goods:
For your security, some items are strictly prohibited on board. They will be confiscated at luggage’s security control.

- Knives and any similar items.
- Firearms.
- Hunting weapon cartridges and other ammunition.
- Ink cartridges weighing over 453 g/ 1 Ib on flights departing to or from the United States.
- Perfume bottles over 100 ml /3.4 fl. oz.
- Cosmetic aerosol containers over 100 ml /3.4 fl. oz.
- Cigarette lighters fluid.
- Electrolyte batteries.
- Fireworks, firecrackers, signal flares, cap or toy guns, firelighters, tear gas.
- Camp stoves, gas canisters, scuba oxygen tanks.
- Paints, varnishes, lacquers.
- Toxic, infectious, and radioactive materials.
- Chemical products, fertilizers, weed killers, pesticides, insecticides.
- Strippers, bleach, chlorine, cleaning products
Inflammable liquids like fuel, thinners, solvents, and acetones.
- Mercury thermometers and barometers.
- Fireworks.
- Gas.
- Corrosive and toxic liquids.
- Poison.
- Flammable articles.
- Animal based products: the air transport (cabin, hold, or freight) of any kind of meat from wild animals is strictly prohibited in the European
Union
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